
     
 
 
     
        
 
 
 

 
PROTOCOL FOR ANSWERING ANIMAL BITES AND/OR SCRATCHES 

 
 
 

Obtain the following information: 
• Victims name, age and address 
• Animal owner name and address (if applicable) 
• Animal description and health information (if available) 
• Incident details 
• Animal vaccination status 
• Exposure information and treatment 

 
 

Once information is acquired, contact area Health Department. 
 
 

If event occurs on a weekend or holiday, contact the 
Environmental Health Specialist on call immediately. 
 

 

                          Surry County 
 Department of Animal Control 
                               P. O. Box 65 
                        45 School Street 
                   Surry, Virginia 23883  

 
 
 

Ms. Tracy Terry 
Chief Animal Control Officer 
Telephone (757) 294-0158 

“The Countrie it selfe, I must 
confesse is a very pleasant land, 
rich in commodities; and fertile in 
soyle...” 
     Samuel Argall, ca. 1609 

 
GOALS: 
 

• Treat all bites and scratches as if the skin    
of the victim has been broken 

 
• Keep the ten (10) day window of reporting 

animal bites and scratches open by 
reporting all incidents as soon as vital 
information has been obtained 

 
CONTACT: 
 
 Stanley Isaac        
 294-3185 x104 

Environmental Health Specialist Sr. 
 

Or 
 

Environmental Health 
Specialist on call 


